
EVENT GUIDE



CONTACTS

WORLD SERIES TEAMS & GLOBAL PARTNERS - ONSITE

Team & Partner Onsite Services
(TAPOS)

Annie Last +44 7823 648324

Global Partner Manager Charlotte Sy

MEDIA – ONSITE

WBD Press Officer Neus Ramos + Albert Bellido

OTHER

Sport Manager Downhill Ruaridh Cunningham

Sport Manager Enduro Alan McConnell

Sport Manager Cross Country Paul Beales

Athlete Services Holly McCallum

Team Services Emma Smith

TAPOS
Team and Partner Onsite Services (TAPOS) is an onsite client management role 
responsible for overseeing the operational needs of World Series Teams, Global 
partners, and official paddock partners

Should you have any queries onsite with your paddock, accreditation, parking or 
other operational topics, please reach out to TAPOS via the above number.
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TICKET PURCHASE
Additional tickets can be purchased here – https://tickets.mtb-weltcup.at/organizer/tourismusverband-
saalfelden-2

PRE EVENT INFORMATION

VENUE ADDRESS
Huetten 39
5771 Leogang
Austria

RECOMMENDED AIRPORT
Salzburg (approx. 70km) 
Munich (approx. 180km)

SUGGESTED ACCOMODATION

www.saalfelden-leogang.com

COUNTRY TRAVEL RESTRICTIONS
usp.gv.at

RESTRICTION EXPEMPTION INFORMATION
usp.gv.at

VISA & VACCINATION INFORMATION
austria.info

IS IT POSSIBLE TO SEND SHIPMENTS AHEAD OF 
TIME
Yes, please contact your WBD Sports representative 
for more information
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LEOGANG KEY INFO
AUSTRIA
11.06.2026 – 14.06.2026

ONSITE INFORMATION
CAN WATER BE CONNECTED DIRECTLY TO TRUCKS
If booked, there are connection points at regular 
intervals with standard hose attachments. Any 
extension hoses must be brought along by the 
operator.
ARE POWER EXTENSION CABLES REQUIRED?
Yes, extension cables of sufficient length and 
quantity, must be provided by the stakeholder
OTHER ONSITE RESTRICTIONS
•No bike washing on team area 
•No entering or leaving the team area outside of 
opening hours

SLEEPING IN PADDOCKS
Please be aware that any personnel sleeping in 
vehicles onsite must register with the LOC at the 
information office (to the right of the Asitz lift 
ticket offices).

They must pay the local tax of Euro 3.- per person 
per night.
Once payment has been made, the person will 
receive an additional wristband for night access.

OVERNIGHT SECURITY TIMES
Security will be in operation and patrol overnight 
between the hours of 7pm and 7am.

From 7pm until 11pm and 6am until 9am paddocks 
are accessible on bikes/with kit with accreditation.

From 11pm until 6am the paddock will be hard 
closed.  Only registered team staff with an 
additional wristband, can access paddocks, but 
without bikes/kit.

SURFACE TYPES
RACE PADDOCKS: Tarmac & gravel
OFFICIAL FAN ZONE: Tarmac & gravel

ARRIVAL INFORMATION
ONSITE ARRIVAL DAY
Tuesday from 8am

IS EARLY ARRIVAL POSSIBLE?
No, stakeholders cannot arrive before 
Tuesday 8am

KEY LOCATIONS
EXPO LOCATION
w3w.co/cashless.occulted.tanned

TEAM PADDOCK LOCATION
w3w.co/sicher.zahnen.spross
w3w.co/weile.mitte.amtlichen
w3w.co/aussehen.bricht.deinen

XCO START/FINISH LOCATION
w3w.co/einerseits.sessel.verständlich

DHI START LOCATION
w3w.co/hinweis.ausfolgen.durfte

DHI FINISH BOWL LOCATION
w3w.co/werden.kisten.gehege

EDR FINISH BOWL LOCATION
w3w.co/werden.kisten.gehege

EMERGENCY LOCATION
RECOMMENDED HOSPITAL
A.ö. Tauernklinikum Zell am See, Paracel-
susstraße 8, 
5700 Zell am 
+43 50 2720
tauernklinikum.at

COUNTRY EMERGENCY NUMBERS
Fire brigade: 122 
Police: 133 
Ambulance service: 144
European emergency number: 112 
Mountain rescue: 140
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ONSITE CHECK IN

LARGE TRUCK PARKING (PARTNERS ONLY)
For partners with large trucks that need parking after set-up, parking is available at:
https://what3words.com/aufnimmt.blasser.gestalten

DAY OPENING HOURS

TUESDAY 08:00 – 20:00

WEDNESDAY 08:00 – 20:00

ONSITE CHECK-IN

Upon Arrival all stakeholder must check-in with the LOC at the location below before 
accessing the paddocks.

STAKEHOLDER LOCATION

Teams / federations / paddock partners https://what3words.com/sonderlich.umher.se
nken

Global Partners https://what3words.com/sonderlich.umher.se
nken

CHECK IN SCHEDULE:

DE-RIG & DEPARTURE

Derig can begin from 4pm, after the XCO has ended, however, vehicles cannot move until 
after EDR finishes at 7pm.

DHI cannot depart before Sunday derig due to layout of paddock A.

https://what3words.com/aufnimmt.blasser.gestalten
https://what3words.com/sonderlich.umher.senken
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ONSITE ACCESS ALLOCATION

ONSITE 
ACCREDITATION & ACCESS

ACCREDITATION COLLECTION

Sport stakeholders can collect accreditation from Rider Confirmation.  Please see the 
Racebook for Rider Confirmation hours and location.

Accreditation collection information will be shared with partners shortly.

STAKEHOLDER ACCREDITATION BIBS COLLECT
FROM

GLOBAL 
PARTNERS

As per contract As per contract
Accreditation 

Centre

OFFICAL PADDOCK 
PARTNERS

8 staff passes 1
Accreditation 

Centre

OFFICAL TECHNICAL 
PARTNERS 5 staff passes 0 Accreditation 

Centre

WORLD SERIES 
TEAMS

Max. 20 staff & 10 
riders

2 Guest passes
2

Rider 
Confirmation

WILDCARD 
TEAMS

Max. 5 staff & 10 
riders 1

Rider 
Confirmation

WBD REGISTERED 
NATIONAL 

FEDERATIONS
5 staff per format 1 per format

Rider 
Confirmation

INDIVIDUAL RIDERS
1 per rider + 2 staff 

passes per rider
0 Rider Confirmation

Global Partner media bibs must be picked up from the media center.  Those receiving these 
bibs must accredit via the media accreditation process.



ONSITE 
GONDOLA ACCESS

GONDOLA

LOCATION: https://what3words.com/erschwinglich.filmisch.bücher

GONDOLA OPERATING HOURS:

DAY OPENING HOURS

THURSDAY 08:30 – 16:30

FRIDAY 08:30 – 16:30

SATURDAY 08:30 – 16:30

SUNDAY 08:30 – 16:30

GONDOLA RESTRICTIONS:

Passes are required to access the gondola.
Teams, riders and national federation staff can collect gondola passes at Rider Confirmation.
Global, Paddock, & Technical Partners can collect gondola passes from the Accreditation 
Centre.

DHI riders may use the FRONT ACCESS to the gondola only on Wednesday for track walk.
Riders should use the BACK ACCESS to the gondola from Thursday to Saturday.
Access requires race kit, wristband & bike number plate.
DHI team members will also require an access wristband.

EDR riders can only access the Steinbergbahn with a lift ticket.

XCC/XCO riders have no lift access included.

https://what3words.com/erschwinglich.filmisch.bücher
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ONSITE
PARKING

PARKING OVERVIEW
Please see below breakdown of parking pass allocation.

SPORT STAKEHOLDER
PADDOCK
PARKING

(stationary vehicles)

PADDOCK PARKING
(mobile vehicles)

(Parking footprint must 
be included in paddock 

booking footprint)

DROP-OFF
PARKING

SCOOTER
PASSES

MTB WORLD 

SERIES TEAM
1 2 paddock parking 1 1

WILDCARD TEAM 1 1 paddock parking 1 0

REGISTERED 

NATIONAL FEDERATION
0 1 paddock parking 1 per format 0

OFFICAL 

PADDOCK PARTNERS
0 1 1 1

OFFICAL 

TECHNICAL SUPPLIER

Conditional on 

paddock space being 

booked

Conditional on paddock space 

being booked
1 0

DROP-OFF PARKING
LOCATION
https://what3words.com/abgibt.endung.helfer

VEHICLE MOVEMENT RESTRICTIONS

Vehicles not permitted to drive onsite between the below hours:

• Thursday 08:00 - 17:00
• Friday       08:00 - 19:15
• Saturday  08:00 - 19:00
• Sunday     08:00 - 19:00

Vehicles can utilise the drop off zones during the above times to drop off equipment

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwhat3words.com%2Fabgibt.endung.helfer&data=05%7C02%7CHolly.McCallum%40wbdcontractor.com%7Ccc74fa0ed6ff475eeec008deb63ce14f%7C0eb48825e8714459bc72d0ecd68f1f39%7C0%7C0%7C639148569826848009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hRp7%2BrtELZxyE2Ds%2Fqa1ivem2NMKXIQ951dFWSxr1xs%3D&reserved=0


ONSITE
FACILITIES

MEDIA CENTRE
LOCATION:  https://what3words.com/scheinbar.besagte.heiratsantrag

WI-FI
Wifi information to be shared via the 
relevant WhatsApp groups.

Media will have dedicated wi-fi in the Media 
Centre.

BIKE WASH
Bike washing is only permitted in dedicated 
bike wash areas.
https://what3words.com/sogar.angestellter.
einiges

SHOWERS

https://what3words.com/einzog.mündet.an
twort

TOILETS

https://what3words.com/einzog.mündet.an
twort

MEDIA CENTRE OPENING HOURS

WEDNESDAY 08:00 – 18:00

THURSDAY 08:00 – 19:00

FRIDAY 08:00 – 20:00

SATURDAY 08:00 – 20:00

SUNDAY 08:00 – 20:00

GREY WATER DISPOSAL

https://what3words.com/drachen.bes
agt.ältesten

WASTE DISPOSAL
There are waste disposal facilities 
throughout the venue.

SPECTATOR PARKING
LOCATION

https://what3words.com/abgibt.endun
g.helfer
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Please note that the stakeholders shall be subject to the following sanctions by WBD 
Sports for any of the following breaches.

Removal of accreditation and / or bibs
• Poor behaviour towards WBD Sports or Local Event Organiser staff, including but not 

limited to abusive or threatening language
• Jumping barriers
• Blocking live cameras
• Passing on of bibs will result in removal of bib
• Passing on of accreditation

Fines: 
WHOOP UCI MTB World Series teams & Paddock Partners only

• Early departure from paddock = EUR 1000
• Late arrival into Team area = EUR 1000
• Late paddock booking = EUR 1000
• Bike washing in the paddock area = EUR250
• Late or no return of transponders = EUR100
• Late or no return of GPS trackers = EUR250
• Exceeding booked space = EUR50 per m2
• Damage to equipment, or venue infrastructure = Team to make payment to WBD 

Sports of cost of replacement, or rectification of damage (as WBD Sports deems fit)
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